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                    A note about the energy market

                    We want to reassure all our customers that your energy account is safe with us at Bristol Energy. There is a lot of media and press speculation surrounding the current challenges in the UK energy market just now, but Bristol Energy is stable. We are very much operating business as usual and there's no need to be concerned. There is no risk to your supply or payments and our dedicated team are here to help when needed.

                    Read our latest update
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                              Welcome to Bristol Energy

                              We offer fairly priced 100% green electricity and gas carbon offsets for homes in Bristol, the South West, and nationwide.
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                                Energy for your home

                              

                              Whoever you are, wherever you live, we're here to help. Whether you prefer to pay monthly or pay as you go, we'll always offer you our cheapest available tariff for your electricity and gas.

                              We're open to customers across the UK. So join us, and use your energy to make a positive difference.

                              Get a quote

                              More about your home energy
Our range of tariffs | Moving home? | Our service to you | Saving energy
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                              Our customer care

                              Our dedicated team are here to offer support and advice whenever you need it. If you need help with payments, reading your meter, finding the best tariff for you - or if you have feedback about our service – we can help.

                              We’ll make sure all our services and prices are easy to understand. And if you need extra help for yourself, or a relative, we can put this in place.

                              You’ll benefit from a transparent, trusted service where the customer always comes first.

                              
                                Our promise to you | Manage your account | Helpful guides | Download our app
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                          Energy advice tips on our Be Connected app

                        

                        We’ve added an energy saving tips feature to our app that will help you save money on your bills, and reduce your carbon footprint.

                        We’re running a trial of this new app feature which will offer useful advice that’s specific and relevant to you as it learns about your usage.

                        Read more about the trial and how you can get involved

                        Get involved
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                            Energy for a greener future

                          

                        

                      

                      
                        
                          
                            We’re on a journey to become a lower carbon, wholly green energy supplier

                            We’ve said good-bye to standard tariffs and hello to a greener future. Explore how we’re making the change to 100% green electricity and lower carbon gas supply. And what’s in it for you.
Be part of the journey
                          

                        

                      

                    

                  
                

              

            

          

        

        
          
            
              
              
                
                  
                    
                      
                        
                          
                        

                      

                    

                  

                

              

              
                
                  
                    
                      About us

                      Bristol Energy will make a meaningful difference to the energy sector. We’ll give everyone access to fair, transparent tariffs and great customer care.

                      You can make a big difference, simply by switching your electricity and gas to Bristol Energy. 

                      Read more

                    

                  

                

              

            
          

        

      

    

    
      
        
          
            Latest news

            
              
                
                  
                    An update from Bristol Energy
                  

                  
                    
                      29 October 2021

                      Bristol and Together Energy remain solvent and viable businesses.

                      You may have seen in the press, or on the Ofgem website that Together have missed a payment to the regulator. This payment is for renewable obligations and is commonly referred to as the ROC.

                    

                  

                

                
                  
                    Bristol Energy supports emergency winter fund
                  

                  
                    
                      13 January 2021

                      Bristol Energy has donated £7,500 to the Emergency Covid Winter Fund, set up by Bristol Energy Network and partners, to help secure its initial £10,000 target.
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                      Bristol Energy is a trading name of Together Energy (Retail) Limited.

                      Correspondence address: One Temple Quay, Temple Back East, Bristol, BS1 6DZ.

                      Registered address: Erskine House, North Avenue, Clydebank Business Park, Clydebank, G81 2DR.

                      Registered in Scotland with company number SC533489. Authorised and regulated by the Financial Conduct Authority for certain consumer credit activities.

                      VAT registration number: 307 8291 93.

                      Send us an email
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